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Customer-Centered Design

- Build sites that understand
- the needs of users
- the tools they typically use
- their social and organizational context
- their typical Internet habits & knowledge
- what they want from websites



Amazon — customer centered

' @ Amazon.com: Online Shop| *

€ C M © www.amazon.com
o Prime Today's Deals = GiftCards = Help
Shop by
Department v

Game & Software Audible
Downloads

Appstore

Instant Video  MP3 Store  Cloud Player  Kindle  Cloud Drive ¢ A droid Audiobooks

~ The All-New .
Kindle Family

Kindle Kindle Touch Kindle Fire
579 $99 $199

Halloween Shop Clothing Trends Amazon Prime Subscribe & Save 15%

THE AMAZON CLOTHING STORE

FIVE COATS
YOU'LL NEVER
WANT TO
TAKE OFF. >View Looks

»Shop All Clothing

More Items to Consider

You viewed Customers who viewed this also viewed

LOOK INSIDE!

LOOK INSIDE!

c "2

Searchin » n

LOOK INSIDE!

The All-New Kindle Family: from $79

Hello, Susan '\ 0 / Wish
Your Amazon ¥ =t v | List v

3D at Amazon.com

» Shop now

Advertisement [}

Wolverine Data SNaP100 Slides...

The Wolverine SNaP is a powerful yet
simple to use device to preserve all your
old photos... Read more

$459:95 $139.10

Sell Back Your Copy

w A

-~

m

6:07PM |
10/9/2011



Losing Users

- People will leave your site when they are
- Frustrated
- Think you don’t have what they need
- Get surprises they don't like (popups, downloads)
- Feel site takes too long to load
- Find the navigation difficult
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How do you buy the item?
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Types of Design

- Customer-centered (4™ generation)
- User centered — making features usable

- Company centered — where the needs and interests of the
company dominate
- Brochureware

- Technology-centered — overloaded with animation, audio,
video

- Designer-centered — edgy, cool, latest design
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Company centered
designer centered
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L
Approach to Web Design

- Know your audience

- Know your audience’s typical web tasks

- Understand the technology they are using
- Understand their social issues



lterative Design — Our Approach

- New or existing design is reworked until it fits user needs
- Helps find problems early
- Ensures you will offer features users need
- Ensures building those features in the right way



lterative Design

- Design — start with initial specs

- Prototype — on paper and in software; use storyboards
and schematics; evaluate and revise

- Final Deliverable
- Maintenance — evaluate and revise



Basic Design Principles

- Be Consistent
- Colors
- Layout
- Fonts
- Actions
- Navigation
- Terminology
- Use familiar language



Basic Design Principles

- Rely on Recognition rather than Recall
- Capitalize on users short-term memory

- Reduce their short-term memory load by making things
recognizable on each visit

- Help users avoid errors
- Help frequent users use shortcuts
- Support user control and user freedom



Basic Design Principles

- Strive for aesthetic yet minimalist design
- Use well designed type
- Use only appropriate images
- Use limited graphical elements

- Don’t overuse visual elements — every extra element draws away
attention



Basic Design Principles

- Concentrate on the following:

- Information architecture
- How you organize the site

- Navigation design
- Designing methods for users to get around
- Graphic design

- Maximizing the visual communication of information using color,
Images, typography, & layout



Structure, Navigation, Graph
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Web Development Process

- Discovery

- Exploration

- Refinement

- Production

- Implementation
- Launch

- Maintenance



Designing Homepages

- Use space above the fold
- Creates the right look and feel
- Builds identity
- Keeps navigation on top
- Establishes coherence and logical page layout
- Places “first read” at focal point of page
- 95% of content should be above the fold, before the scrolling point



Designing Homepages

- Use a page template/grid layout




Designing Homepages

- Establish good “information scent”
- Use meaningful text
- Use seductive images
- Use descriptive link names
- Create browsable content
- Employ multiple ways to navigate
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Further Study

- Study homepages
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