The table developed by Eric Mullenax provides a summary so one can see the quantity of evidence presented in the paper.

	Company
	Heading
	Sector
	Reported Gain

	Motorola Commercial Sector
	CSOE
	Manufacturing
	48 % reduction in cycle time

	
	CSOE
	Customer Service
	88% improvement in tech calls

	
	CSOE
	Customer Service
	33% improvement in Cust. issue resolution

	
	CSOE
	Human Resources
	67% improvement in employee illness rate

	Medrad
	CSOE
	Manufacturing
	15% Increase in revenue growth

	GE Capitol Card Services
	CSOE
	Customer Service
	1.45 million in savings

	Texas Instruments
	CSOE
	Customer Service
	95% improvement in delivery times

	
	CSOE 
	Customer Service
	1/3 less cycle time

	Eastman Chemical
	CSOE
	Customer Service
	2 million in savings

	Towngas
	CSOE
	Customer Service
	Customer complaints cut by 2/3

	
	CSOE
	Customer Service
	Compliments rose by 266%

	United Tech. Corporation
	CSOE
	Manufacturing
	Returns to investors increased by 600%

	
	CSOE
	Manufacturing
	1 billion $  in procurement costs

	
	CSOE
	Manufacturing
	$26.4 million in savings

	
	CSOE
	Manufacturing
	8 % fewer employees in certain sectors

	Allen-Edmonds Shoe Company
	CAAMSG
	Manufacturing
	5% decrease in manufacturing of shoes

	American Axle & Manf.
	CAAMSG
	Manufacturing
	Doubled productivity

	Kinetic Company
	CAAMSG
	Manufacturing
	Increased quality of product

	ATC
	Intangibles
	Management
	5.5 Million in savings

	Records and Identification Bureau of the PPD
	Intangibles
	Customer Service
	Increased Credibility, responsiveness, efficiency

	Johnson Controls
	Intangibles
	Manufacturing
	13 million $ to 1 point of cust. satisfaction

	GE
	Six Sigma
	All
	$2 billion in annual benefits

	
	Six Sigma
	
	customer satisfaction improvements

	Allied Signal
	Six Sigma
	All
	Savings of 2 billion over 10 years

	Ford
	Six Sigma
	All
	saved $2 billion through waste elimination

	Samsung
	Six Sigma
	
	1.5 billion in savings

	
	Six Sigma
	
	50 percent reduction in defects

	Quadrant Engineering Plastics Products
	Six Sigma
	Manufacturing
	annual savings of $50,000 to more than $100,000 per project

	Bank of America
	Six Sigma
	Banking
	improvements in processing of 22 percent for same-day payments and 35 percent for same-day deposits

	Southside Hospital
	Six Sigma
	
	Reduce test turnaround times by almost 50%


