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1. Step 1 of the 8 step patient safety program is:
A. Perform safety climate survey

B. Educate staff members about safety education

C. Survey staff members in regard to safety concerns
D. Take an in-depth look
E. Plan and implement necessary improvements
2. A current patient safety goal is:
A. Reduce blood loss
B. Enhance the accuracy of patient identification

C. Reduce financial impact
D. Reduce ER wait times
E. Decrease ambulance response times
3. __________ comprises 1 of 3 elements of patient safety. 
A. Environmental awareness
B. Patient involvement
C. Insurance reform
D. Self assessment
E. Reporting
4. The ultimate goal in patient safety is the ________ of adverse healthcare events.
A. prevention
B. reduction 
C. documentation
D. understanding
E. explanation
5. What
6. Used to identify hazards and operating problems throughout a facility.

A. Failure Modes and Effect Analysis (FMEA)
B. Root Cause Analysis (RCA)

C. Technic of Operation Review (TOR)

D. Poking Around Curiosity (PAC)

E. Hazard Operability Analysis (HAZOP)
7. Effective tool to perform analysis of each potential failure mode in the system to determine effects of such modes on the total system.

A. Failure Modes and Effect Analysis (FMEA)
B. Root Cause Analysis (RCA)

C. Technic of Operation Review (TOR)
D. Hazard Operability Analysis (HAZOP)
E. Fault Tree Analysis (FTA)
8. Occasionally referred to as the “5Why’s.”
A. Failure Modes and Effect Analysis (FMEA)
B. Root Cause Analysis (RCA)

C. Technic of Operation Review (TOR)
D. Hazard Operability Analysis (HAZOP)
E. Fault Tree Analysis (FTA)
9. A graphical representation of events (also referred to as gates) “this and that” causing a fault would be an example of____.
A. FMEA
B. RCA
C. TOR

D. HAZOP
E. FTA
10. A “Fish Bone Diagram” would be an example of a ___________.
A. Root Cause Analysis
B. Hazard Operability Analysis (HAZOP)
C. Fault Tree Analysis (FTA)
D. Technic of Operation Review (TOR)
E. Plan and Implementation Directive (PID)
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