IDM/ISE 288 Interview Questions  Spring 2010


Current Career Information

Where do you work? I work from my home office. I am the owner/CEO of my own real estate business, CityBlock Properties, Inc. and a mother of 3 children.
What is your current job title? CEO/Property Manager 
Educational Information

Did you graduate from Mercer and if so when? Yes, December 2000
What degree did you earn? Industrial Engineering degree with a minor in business and manufacturing
Have you earned any licenses/certifications such as Professional Engineer, Black Belt, Certified Quality Engineer, etc.? No

Did you pursue a Master’s degree after graduation? No

If so on average how much time would you say a Master’s requires for completion? 
Do you feel that having a Master’s degree helped you advance in your career?

Did you have any internships or co-ops while you were at Mercer? Yes

 If so, where did you intern and what were your duties? I interned at Rheem Manufacturing in Milledgeville, GA and The Trane Company in Forsyth, GA

I was very fortunate at both of my internships/ job s that I learned a lot and had “real” responsibilities. I think it had a lot to do with the amount of enthusiasm I showed and my drive to learn as much as I could from the engineers I worked with.

I worked at Rheem Manufacturing for 2 summers (It was a paid internship)

I had the following responsibilities at Rheem Manufacturing: 

-Designed and carried out experiments when they had a quality issues with leaking coils, once I came up with a solution I had to create a portfolio that was used in a presentation to the plant manager

-Designed prototypes for fixtures on the manufacturing line to assist the employees and reduce fatigue

-Analyzed and improved productivity by calculating tact times then redoing the layout of the assembly line after presenting the information.  Recorded, predicted and proved times of the new layout worked.

-Programmed NC punch press then used the program to measure the quality flaws of the parts and determine acceptable margin of error

-AutoCAD layouts

-Waste reduction

-Collected and recorded data for production reports that were used in weekly meetings

-Lots of projects at one time

I worked at The Trane Company part time while I was also attending classes at Mercer.  They recruited me and asked me to apply to their company. This was also a great experience. I continued working there after I graduated and they offered me a full time engineering position (although I declined).

I had the following responsibilities at The Trane Company:

-Improved processes and parts presentation to assist in a new product development

-Improved the layout of workstations to improve quality and productivity

-Redesigned work cells to reduce new design cost by 80%

-Generated work instructions using 3D AutoCAD, this allowed the worker to look at the picture and see 

 what needed to be done instead of actually reading instructions

-Updated ISO forms, procedures and database files

-Directed and trained production technicians

-Always problem solving skills daily

Work Environment
What is your routine on a normal day at work? My situation is a little different than the engineer that goes to an office. We, my husband and I, don’t have any employees so we run the whole company. Each day is very different but these are some of the things that have to get done depending on the day and project.

-Check emails

-Marketing/advertising
-Blueprints/design for new houses
-Ordering of parts/logistics

-Records and zoning with the city

-Schedule preventative maintenance
-Schedule and coordinate move in and move out 

-Negotiate contracts

-Accounting 

-Show rental properties (sell our product)
-Manage properties/people

-Excel spreadsheets

-Set up budgets and analyze data

-Create timelines for building contractors

-Visit work sites when contractors are doing work

What skills would you say were essential to your job? Multitasking, people skills, collecting and analyzing data, marketing, selling, logistics, math, leadership, time management and management

Are your benefits and compensation competitive with those in similar industries or jobs? n/a
How many hours on average do you work a week?  40 or less depending on the season and what is going on in our personal life (this is a benefit of owning your own company)
How much free time do you have when you leave work? n/a

Do you usually work on weekends? When you have your own business you work all the time. However, the good part is you work on your schedule not someone else’s. You arrange for your own vacations and days off. You typically know when you are going to be busy. If I choose I can work all morning and take my children to the playground then finish up in the evening when the kids are in bed.
How often do you interact with people outside of the engineering world? All the time
Are you required to make presentations and write reports as part of your job? We have weekly meetings to discuss budget and marketing. Every now and again I have to make presentations to a judge if we need to break a lease or a tenant not paying or at a community meeting in front of a historic review board. 
How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different? I enjoy my job. It keeps my brain fresh. I didn’t realize how much of my degree I could use.
Do you usually work in groups or alone? I generally work alone but I am in contact with others
What is a stressful aspect of your job and what is a satisfying aspect of your job? It is our company’s reputation on the line as well our money….the satisfaction is, it is your own success and accomplishments. Setting your own goals and reaching them. Not working for someone else is huge satisfaction.
Have you had any mentors who were influential in helping you grow in your profession? We read a lot of books and network with other people in the business.  A lot of it is on the job training and lessons.
How much room for advancement or promotion is there available at your current company? Not much, I am owner and CEO, just keep expanding and reaching goals set.
Is traveling a requirement of the position you hold and if so how often do you travel and where? We often travel to look for real-estate but there is often fun in that too.
Career Choice/Career Path
What has been your career path since graduation?  I worked as an Engineer at an Aerospace Company in Athens, GA for 4 years after graduation.  While working there I started my own real-estate business.  When I decided to start a family I decided to resign from my full time position at the Aerospace Company as an engineer and pursue the life of a mother and business owner. I still consider myself an engineer.
Has your family life (marriage, children, parents, etc) influenced your career path?  Yes, very much so.  My career choice allows me to be available to my 3 young children.  I run a business as well as a household.  This business allows me to keep in touch with the “real world” and continue to use my degree so that I can market myself down the road if I choose to go back to a company and practice engineering. It is also great to work side by side and strive for the same goals as my husband. We see each other quite a bit but have very separate responsibilities. (Mind you he is also an airline pilot so he does travel on his own so we don’t ALWAYS work together).  It can also be fun to hear my children ask if we are going to a property or the bank because they often go with me to run errands(
What made you choose your specialty in the engineering field? I was good at math and science
If given the opportunity, would you could go back in time and change your major or specialization? Why or why not? No, industrial engineering is so versatile.  You can work in so many places you just have to let them know they need you.  For instance you can own your own company, do accounting, logistics for transportation, work in hospitals, upper management of hotels or airlines, quality, manufacturing, organizing, process improvement, programming, or construction. You can apply it to whatever you want.  Your opportunities are endless and an industrial engineer.  Lot of companies just don’t know they need you. 
Where do you see yourself 5 to 10 years from now? I will continue to grow my company and re-evaluate my family’s needs. As of right now I don’t see myself back in the “rat race”. I enjoy setting my own schedule and goals.
Mercer Education Experience
How well did your Mercer education prepare you for your career? Mercer did a great job. However, I would say it was a combination of Mercer, my internships and perseverance that prepared me for my career.
Which classes that you took in college do you find to be most helpful on your job? Tough one, that was over 10 years ago….I know this doesn’t exactly answer the question but I would say that one of the things I liked best about Mercer’s program is they introduce you to all different types of engineering and make you very well rounded and help you choose what type of engineer you would like to be. Even as an IE you take mechanical classes and electrical classes.
Which classes were least helpful?  Calculus
Thank you for participating in the IDM/ISE 288 Spring 2010 Interview Project. 

Do you give us your permission to publish your responses on our website? YES   
If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.

