IDM/ISE 288 Interview Questions  Spring 2010

Current Career Information

Where do you work? 
· I work for Lockheed Martin Space Systems Company/NASA  in New Orleans LA.  
What is your current job title?
· Current Job Title is Manufacturing Engineer
Educational Information

Did you graduate from Mercer and if so when?
· Graduated from Mercer in May 2006

What degree did you earn?
· BSE, Industrial Engineering

Have you earned any licenses/certifications such as Professional Engineer, Black Belt, Certified Quality Engineer, etc.? 
· Greenbelt Certification, Catia V5 Certification

Did you pursue a Master’s degree after graduation? If so on average how much time would you say a Master’s requires for completion? Do you feel that having a Master’s degree helped you advance in your career?
· I have not gone back to school for my masters as of yet.  I plan to do this in the next year or so.

Did you have any internships or co-ops while you were at Mercer? If so, where did you intern and what were your duties?
· I interned at YKK for one summer and did my senior project at Macon Power.  While at YKK our group performed many different IE projects (6S, material handling, and ergonomics) as part of our duties.
Work Environment
What is your routine on a normal day at work? 
· Every morning I attend the group meeting where all of the projects for the day are discussed and assignments are made.  I usually spend a few hours in the morning going over my paperwork for the projects we are working and then go down to the manufacturing area.  While on the floor I answer questions from the technicians and troubleshoot issues that arise.  

What skills would you say were essential to your job?
· Being a quick learner and having a good work ethic. Being very proficient with computers and programs (Excel, PowerPoint, Word, AutoCAD)  is beneficial.
Are your benefits and compensation competitive with those in similar industries or jobs?
· Since I work for a large defense contractor the benefits and compensation are great - 401k, Medical, 9/80 work week (this is where you work 9,9,9,9 hrs the 1st week, then 9, 9,9,9,8 hrs the 2nd week which gives you every other Friday off.)  But one thing to remember is that the compensation is normally not great right out of college.  It is after your have put in your time with the company when you start to see your salary increase.
How  many hours on average do you work a week?  
· Most of the time I work a 45 hour work week.  Most companies are not going to pay you for all of your overtime you work.  My company has a 5 hour gate where the first 5 hours of overtime you work are donated to the company.  Everything after the first 5 hours is paid straight time(base pay rate) 
How much free time do you have when you leave work? Do you usually work on weekends?
· I usually have about 4 hours of free time every day, assuming you go to bed before 11pm ! Working weekends is something that I periodically have to do but it is usually only for Saturday.  

How often do you interact with people outside of the engineering world? 
· This is pretty hard to do when you spend so much time at work.  I had to move out of the state and away from most of my college friends so I made new friends and most of them are from work.  

Are you required to make presentations and write reports as part of your job? 
· Fortunately I don’t have to make that many presentations as a part of my job.  Sometimes I will give a quick PowerPoint presentation to a few people when working on a project, but nothing to major.  I have had the opportunity to do some proposal writing work which was very intense because of the money involved and the importance to the company.

How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different?
· My job is not what I expected it would be when I first started.  When I first hired in I realized that I didn’t have the knowledge on any of the specific company practices such as paperwork and manufacturing systems, but that is normal.  There is always an expected time period where you will have to adjust to the way things are done at the company.   This is where is pays to be a quick learner and show your management that you are motivated and willing to work hard.

Do you usually work in groups or alone?
· I usually work with a team of people.  I work with technicians who perform the manufacturing work, designers, and occasionally management.

What is a stressful aspect of your job and what is a satisfying aspect of your job? 
· The stressful part of my job is that there are always roadblocks that prevent you from doing your job. (requirements from the customer, company standards, difficult personalities)

· The satisfying part of my job is when we complete one of our parts, knowing that we produced a quality part and that it will be used for exploration of space.
Have you had any mentors who were influential in helping you grow in your profession?
· When I first hired in the company I worked with a senior member of the group who showed me the ropes for the first 6 months on the job. This was very beneficial in understanding how the manufacturing process works and how to interact with other employees.
How much room for advancement or promotion is there available at your current company?
· My company is very large (over 140,000 employees globally) so while there is room for advancement it is very difficult.  Once you establish yourself and your management sees you as an important asset to the group you will receive high ratings, which help your yearly raises and can lead to promotions.  But this will most likely take some time until you can demonstrate your abilities.  But once you have shown what you can do promotions can probably expect to be promoted quickly. 

Typical for most Aerospace Defense Contractors

E1 - Associate Engineer  
Entry Level with Bachelors Degree
E2 – Engineer                  
< 3 years     - Entry Level with Masters Degree
E3 - Senior Engineer
5 years minimum

E4 - Staff Engineer
10 years minimum

E5-6 Manager   

Not guaranteed 
Is traveling a requirement of the position you hold and if so how often do you travel and where? 
· I only travel when I have to receive training or work with a manufacturing company. (1-5 times a year)
Career Choice/Career Path
What has been your career path since graduation? 
· My current career path is geared toward technical project leadership.
Has your family life (marriage, children, parents, etc) influenced your career path? 
· I am not married but I can say working for living makes you appreciative of your family.

What made you choose your specialty in the engineering field?
· I realized early on that I enjoyed being creative and completed projects.  

If given the opportunity, would you could go back in time and change your major or specialization? Why or why not?
· No, I think that I made the right decision. I wouldn’t change anything as far as my degree is concerned.  

Where do you see yourself 5 to 10 years from now?
· I see myself leading a small group of engineers troubleshooting problems with manufacturing and improving processes.

Mercer Education Experience
How well did your Mercer education prepare you for your career?

· Mercer did a great job preparing me for the real world.  One thing you have to remember is that your education does not end with graduation from Mercer.  Once you get hired you have to learn all new processes and practices at your new job.
Which classes that you took in college do you find to be most helpful on your job?
· ISE 327. Statistical Process and Quality Control
ISE 370. Manufacturing Processes
ISE 424. Computer Assisted Manufacturing Systems (CAMS)

Which classes were least helpful?  
· Thermodynamics  ,  I feel bad for anyone that has to take this class lol
Thank you for participating in the IDM/ISE 288 Spring 2010 Interview Project. 

Do you give us your permission to publish your responses on our website? YES    NO
If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.

