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Current Career Information and Authorizations
Where do you work? ALPLA North American Technical Center
What is your current job title? Process Engineer
Do you give us your permission to publish your contact information on Dr. Burtner’s website? no
Do you give us your permission to publish your interview responses on Dr. Burtner’s website? yes
If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.
Educational Information

Did you graduate from Mercer and if so when? Yes. I graduated in 2011
What degree did you earn? Bachelor of Science in Engineering, Industrial Engineering
Have you earned any licenses/certifications such as Professional Engineer, Black Belt, Certified Quality Engineer, etc.? I did a green belt certification a few years ago. Looking to do Black Belt and some certifications in the near future. 
Did you pursue a Master’s degree after graduation? I started a Master’s program but later stopped when job opportunity came and I needed to relocate.

 If so on average how much time would you say a Master’s requires for completion? Do you feel that having a Master’s degree helped you advance in your career?
Did you have any internships or co-ops while you were at Mercer? If so, where did you intern and what were your duties? Yes. I worked one summer as an intern at Cessna Aircraft Company in Columbus, GA. I did some small projects creating official AutoCAD drawings for custom tools made internally for production purposes. I also did a safety project creating visual documentations for Lockout/Tagout procedures for large presses and other equipment in the plant. I worked one summer with Bibb County Engineering department working on water runoff survey project. I did field survey as well as CAD mapping. 
Work Environment
What is your routine on a normal day at work? Get to work, check emails, attend morning meeting about new developments and ongoing changes in projects and issues in production. Work on any reports or documentation that I need finished. I also spend time working hands on with machines in the development lab. 

What skills would you say were essential to your job? Mainly an understanding of what is required to meet customers’ expectations. Quality specifications, an understanding of what will work in production environment. Identifying issues to eliminate high risks for production. 
Are your benefits and compensation competitive with those in similar industries or jobs? I feel that my compensation is fairly competitive for my level of education and level of work experience at this point in my career.
How many hours on average do you work a week?  Usually on 40 hours unless there is a special high demand project with critical timeline. Working over 40 hours is usually typical when traveling to different plants. 
How much free time do you have when you leave work? I would say typically 5-6 hours of free time during the week. Do you usually work on weekends? No never work weekends in my current job. I have before at my last job. 
How often do you interact with people outside of the engineering world? Everyday. These are the most critical interactions because the people outside of the engineering world are often making big decisions. Often they don’t understand technical details and depend on technical people to give them the information in a way they can understand. Relaying information is important.  
Are you required to make presentations and write reports as part of your job? Yes I write reports often for new project developments and also when I travel to plants. 
How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different? In some ways it is what I expected but in many other ways it is a lot different. I never expected to work with plastic and had little knowledge of it before I got into the industry. 
Do you usually work in groups or alone? Group work is always happening. Working with sales, quality, production, and even I.T. 

What is a stressful aspect of your job and what is a satisfying aspect of your job? 
The most stressful part of my job is dealing with critical timelines and high priority projects. You have many customers and everyone is a priority. I have high visibility because I am apart of development team responsible for eliminating as many issues as possible upstream before production. We have to try to see issues before they happen. It is rewarding to work to solve issues and see things go well later in production and have the knowledge and experience with the products to help correct issues later on if they do arise in production. The most satisfying thing I would have to say is seeing products that I helped develop on TV or in a magazine or even on the shelf in Walmart. 

Have you had any mentors who were influential in helping you grow in your profession? Yes. I’ve met people not only in my current job but previous job that were eager to help and pass along advice and information and wanted to see me succeed. 
How much room for advancement or promotion is there available at your current company? My company is growing rapidly and advancement is definitely a possibility as my value and knowledge continues to increase. 
Is traveling a requirement of the position you hold and if so how often do you travel and where? Yes travel is required. It’s not always predictable, it depends on work flow of new projects or issues going on in production. I travel to various locations in North America and have even spent a few weeks in Europe. 
Mercer Education Experience
How well did your Mercer education prepare you for your career? Mercer created challenges for me that I will never forget. The value of those challenges in who they forced me to become and are still allowing me to become are immeasurable. 
Which classes that you took in college do you find to be most helpful on your job? All of my Quality classes, Probability and Statistics. I’ve used MiniTab and some statistical and DOE methods in several of my jobs. Senior Design was also very good for me, a great challenge that sparked and redefined my creativity. 
Which classes were least helpful?  It’s hard for me to say that any class was least helpful. I think they all played a part in my overall development. 
Career Choice/Career Path
What has been your career path since graduation? I bounced around a little after school. Turned down a few really bad opportunities locally in Macon. Moved back home with parents. Then moved back to work a temp job a few months but it didn’t work out. I left a few months later to move to Alabama for grad school then left to take an indefinite contract job in Alabama working for government contractor for weapons and military combat vehicles. After a few months there I left right before they started laying workers off as contracts were ramping down. I landed a full time job back in GA about an hour outside of Atlanta. I worked there just under two years and left to start working in my current job now.  I have been here about a year and a half now. 
Has your family life (marriage, children, parents, etc) influenced your career path? Yes. I’ve wanted to stay at least relatively close to home near my family. 
What made you choose your specialty in the engineering field? Once I heard about Industrial Engineering and the broad applications it had I thought it was a great fit and good opportunity for me. It seemed to have a perfect mixture of business and technical with great potential. 
If given the opportunity, would you could go back in time and change your major or specialization? Why or why not? I would not go back and change anything. I think everything worked out good and I still see great potential for the future. 
Where do you see yourself 5 to 10 years from now? It’s hard for me to answer because I am so far from what I ever could have imagined five years ago now. But I would like to be done with a master’s degree program. I would like my career to move more towards larger and broader projects. I would like to be more balanced in my personal life as my career and finances become more stable. I would like to be able to take some focus and energy from work and put it towards other things. 
Thank you for participating in the IDM/ISE 288 Spring 2016  Interview Project. 


