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IDM 404 Spring 2014
Question 4

Consider the attached Open Response Survey that was completed by a healthcare professional.

Look at the questions and the responses.

You are new on the job.  Your boss gives you this survey form. He tells you it is part of a series of Six Sigma improvement projects.  Unfortunately, the previous quality engineer accepted a position at a competing hospital (with a 25% increase in salary!).  Now your boss wants you to continue the project.

What is the apparent purpose of the survey?

How would you improve the survey? List 5-8 ideas for improvement.
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Question 5
Consider the attached Closed Response Survey that was completed by a student.
Look at the questions and the responses.

What is the apparent purpose of the survey?

How would you improve the survey? List 5-8 ideas for improvement.
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Question 6

Consider the IDM Case Study project.  List 6-8 things you learned about survey construction and analysis after completing the project.

	1

	2

	3

	4

	5

	6

	7

	8


Print your responses.

Save the file as IDM404SurveyExamyourfirstandlastname
Email it to me Burtner_J@mercer.edu.
