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Questions based on the CQPA Handbook  Chapter 1

Fill in the blanks.
Question 1    
What are the four Cost of Quality categories?

Question 2 
Re-inspection, rework, and scrap are examples of ________________  failure.  
Question 3 

Product, process, or service audits are examples of which cost of quality category?   ________________   

Question 4 

What are the three purposes of Quality Documentation, according to the PowerPoint Lecture?

Question 5 

What is the definition of the Appraisal Cost of Quality, according to the PowerPoint Lecture?

The costs associated with ________________________
Question 6 

Warranty claims are associated with which Cost of Quality Category?
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