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IDM 355   Fall 2020      9/23/2020 10:20 class

 Place your full name in the header of this file.

Read Dr. Burtner’s Quality Leaders with 2010 update PowerPoint Lecture.
Use the PowerPoint presentation to answer the following questions.

Put the letter (A  B   C   D  G   H  J etc.) that represents your answer in the following table.

Dr. Burtner Solution

Letter Answer   and Slide Number
	1 D    3
	9 A    8

	2 E    10
	10 C    6

	3 I    3
	11 F    7

	4 O   3
	12 A   8

	5 R    11
	

	6 D    2
	

	7 B    2
	

	8 B    5
	


Save the file as IDM3551020class_yourname.

Email the file to Burtner_J@Mercer.edu before 11:15 am.
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