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IDM 355   Fall 2020      9/23/2020 10:20 class

 Place your full name in the header of this file.

Read Dr. Burtner’s Quality Leaders with 2010 update PowerPoint Lecture.
Use the PowerPoint presentation to answer the following questions.

Put the letter (A  B   C   D  G   H  J etc.) that represents your answer in the following table.

	1
	9

	2
	10

	3
	11

	4
	12

	5
	

	6
	

	7
	

	8
	


Save the file as IDM3551020class_yourname.

Email the file to Burtner_J@Mercer.edu before 11:15 am.

Check your email at 11:30 am for the next assignment. 

1. According to the lecture, in which decade did Lean Six Sigma become widespread?
A. 1980’s
B. 1990’s
C. 2000’s

D. 2010’s

2. According to the lecture, in which decade did Crosby publish Quality Without Tears ?
E. 1980’s
F. 1990’s
G. 2000’s

H. 2010’s

3. According to the lecture, in which decade did US industrial leaders begin to embrace quality?
I. 1980’s
J. 1990’s
K. 2000’s

L. 2010’s

4. According to the lecture, in which decade did Six Sigma become widespread?
M. 1980’s
N. 1990’s
O. 2000’s

P. 2010’s

5. According to the lecture, in which decade did Womack and Jones publish Lean Thinking ?
Q. 1980’s
R. 1990’s
S. 2000’s

T. 2010’s

6. According to the lecture, in which decade was Acceptance Sampling introduced?
A. 1980’s
B. 1970’s
C. 1950’s

D. 1930’s
7. _____________ is the quality guru who emphasized top management’s responsibility for quality.
A. Juran
B. Deming
C. Romig
D. Taguchi
8.   The “D” in PDSA represents  ____.

A. Deming
B. Do
C. Determine
D. Define
9. _____________ is credited with developing the concept of cause and effect diagrams.
A. Ishikawa
B. Dodge and Romig
C. Juran
D. Shewhart
10. ___Who is credited with developing the quality trilogy?
A. Ishikawa
B. Feigenbaum
C. Juran
D. Shewhart

11. Who wrote Total Quality Control?
E. Ishikawa
F. Feigenbaum
G. Juran
H. Shewhart

12. Who wrote Guide to Quality Control ?
A. Ishikawa
B. Feigenbaum
C. Juran
D. Shewhart
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