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Interviewee     Genevie Lopez.                                                Interviewer   Daniel Reveles                                                     

Current Career Information and Authorizations
Where do you work? Intelligrated Software 

What is your current job title? Solutions Consultant 
Do you give us your permission to publish your contact information on Dr. Burtner’s website? Just my linked in address: https://www.linkedin.com/in/genevielopez
Do you give us your permission to publish your interview responses on Dr. Burtner’s website? Yes
If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.
Educational Information

Did you graduate from Mercer and if so when? I graduated from Mercer University in May 2014
What degree did you earn? Industrial Engineering 
Have you earned any licenses/certifications such as Professional Engineer, Black Belt, Certified Quality Engineer, etc.? Six Sigma Green Belt
Did you pursue a Master’s degree after graduation? If so on average how much time would you say a Master’s requires for completion? Do you feel that having a Master’s degree helped you advance in your career? No
Did you have any internships or co-ops while you were at Mercer? If so, where did you intern and what were your duties? Yes, I interned at Armstrong located in Macon, GA. I was a process improvement engineer for Armstrong’s maintenance department. I conducted projects that identified ways to reduce costs in the maintenance depart. This included 5s projects, analysis of historical data, and root cause analysis. 
Work Environment
What is your routine on a normal day at work? When I’m in the office I work on project documentation and attending internal meetings along with conference calls with our clients.
What skills would you say were essential to your job? Communication and problem solving 
Are your benefits and compensation competitive with those in similar industries or jobs? Yes 
How many hours on average do you work a week?  If I am not traveling for work 40 hrs. When traveling 40-55 hrs. 
How much free time do you have when you leave work? Do you usually work on weekends? I have plenty of free time. I have played on sports team (soccer), work out regularly, and taken classes (improv) during week days without much conflict. I have worked on weekends but this is fairly uncommon. During the past year I worked approximately 10 weekend days. 
How often do you interact with people outside of the engineering world? Frequently on a day to day basis
Are you required to make presentations and write reports as part of your job? Yes/No. I’m not required to make presentation but I do present when it’s appropriate for the audience and content. I do not write reports. However, I work with software that I specialize in where I gather reporting requirements, test, and implement for our customers. 
How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different? When I was an undergrad I expected to go into manufacturing. My current job is completely different. I work in a software environment that is project based. No two solutions are ever the same. No two projects are ever the same. It’s fast paced and completely self-managed which I really enjoy. Good ideas are welcomed with little to no resistant. 
Do you usually work in groups or alone? I work in small groups with some aspects of the project I work on alone.  
What is a stressful aspect of your job and what is a satisfying aspect of your job? A stressful aspect of my job involves customer escalations. Although this is rare, a project can quickly turn hostile if the client escalates to the company executives. Once this occurs the project team is closely watched and pressured to execute the project under strict guidelines. 

A satisfying aspect of my job is seeing projects through to completion. Some projects can start and end as quickly as 3 months and more development intensive ones can last 1-2 years. It’s very satisfying to see a project completed with a successful solution and that the companies gained a profit from implementing our software.
Have you had any mentors who were influential in helping you grow in your profession? No but I do have a great management staff at Intelligrated Software. If my manager wasn’t helpful I would seek a mentor elsewhere.
How much room for advancement or promotion is there available at your current company? Intelligrated Software is a relatively young company. There is no clear path for advancements or promotions. There are opportunities to move into different positions and it is encourage that we work in the departments that best fit our skill set. 
Is traveling a requirement of the position you hold and if so how often do you travel and where? Yes I am required to travel. I travel approximately once a month for 5 business days. I’m traveling to warehouses, distribution centers, and retain headquarters all over the country occasionally abroad. 
Mercer Education Experience
How well did your Mercer education prepare you for your career? I felt very prepared.  
Which classes that you took in college do you find to be most helpful on your job? Design of Experiments, TCO, Manufacturing Processes, Statistical Quality Design and Control 
Which classes were least helpful? Regarding my current career I would say Healthcare Process Improvement has been the least helpful. Although, I would say that all of my classes helped. They shaped my understanding of the real world and established standards that I would not have perceived as quickly on my own.  
Career Choice/Career Path
What has been your career path since graduation? I have been a Solutions Consultant since I graduated from Mercer. I plan to stay in my role for the next year and possibly move to Sale Engineer position to gain more industry knowledge. 
Has your family life (marriage, children, parents, etc) influenced your career path? No. At the moment I have been very fortunate to make decision without family influences. I have parents who are fairly young and healthy. The major influence has financial obligations like (student loans, car payments, and maintaining a lifestyle I enjoy). I believe having a job that can support these financial obligations is most important for me when choosing a job/career. 
What made you choose your specialty in the engineering field? I enjoy problem solving. I’ve never felt defeated when I looked at an issue even at a young age. That, along with math and science skill really made engineering an easy decision when I started college.  
If given the opportunity, would you could go back in time and change your major or specialization? Why or why not? I would not change my major. I might have also got a minor in computer science. I enjoy the versatility of my degree. Industrial Engineers are involved in so many environments that I will never feel stuck at any company or profession. 
Where do you see yourself 5 to 10 years from now? I want to move into more of a design role from a user interaction perspective. I currently work with design solutions for warehouse supply chain logistics but in the future I would like to focus more on the user interaction and how that affects the economics of an organization. I would pursue opportunities as they become available within or outside of my current company. I’d also like to live in a larger cities than Atlanta perhaps San Francisco or New York.  
Thank you for participating in the IDM/ISE 288 Spring 2016  Interview Project. 


