Spring 2016           IDM/ISE 288 Interview Questions  

Interviewee     Parker Odom                                               Interviewer       Dr. Burtner                                                 

Current Career Information and Authorizations
Where do you work?

Bridgestone

What is your current job title?
Industrial Engineer II

Do you give us your permission to publish your contact information on Dr. Burtner’s website? 
Yes

Do you give us your permission to publish your interview responses on Dr. Burtner’s website? 
Yes

If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.
Educational Information

Did you graduate from Mercer and if so when?
May 2010

What degree did you earn?
B.S. in Industrial Engineering

Have you earned any licenses/certifications such as Professional Engineer, Black Belt, Certified Quality Engineer, etc.? 
Did you pursue a Master’s degree after graduation? If so on average how much time would you say a Master’s requires for completion? Do you feel that having a Master’s degree helped you advance in your career?

Did you have any internships or co-ops while you were at Mercer? If so, where did you intern and what were your duties?

Work Environment
What is your routine on a normal day at work? 
Monitoring/studying the capacity of machines in the stock cutting area. If a machine did not meet the target capacity (output) from the day before then I try and figure out what happened. I look through production logs, turnover reports and videos; then report back to production on what to improve. I monitor the hours of the department and verify they are staying under budget and if OT is needed then make sure production is aware. Facilitate cross functional team meetings on to discuss how to improve machine capacity. 
What skills would you say were essential to your job?
Being proficient in Excel; Breaking down a big issue into smaller achievable issues; Pulling the right people from different areas to fix a problem; Knowing what your customer needs/wants.
Are your benefits and compensation competitive with those in similar industries or jobs?
Yes
How many hours on average do you work a week?  
45-50

How much free time do you have when you leave work? Do you usually work on weekends?
When I go home, I do not get called or do any work. I have a lot of free time. 

I rarely work a weekend (maybe once/twice a year).
How often do you interact with people outside of the engineering world? 
Every day I talk with production managers, supervisors and the machine technicians. Whether it’s about work or not I try and maintain good relationships with everyone on the floor. I find that it makes my job easier if people view me as someone who is trying to make them work smarter not harder to achieve their production goals.
Are you required to make presentations and write reports as part of your job? 
Yes

How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different?
Very different than what I expected when I was in school.

Do you usually work in groups or alone?
Both; A lot of group/team work but I need to work alone to prepare for those team meetings.
What is a stressful aspect of your job and what is a satisfying aspect of your job? 
Meeting production demands is a very stressful aspect.
When you improve a process and see the effect is very satisfying. 
Have you had any mentors who were influential in helping you grow in your profession?
How much room for advancement or promotion is there available at your current company?
There is a lot of room for advancement within Bridgestone. Not as much doing IE work but taking your knowledge and skills and becoming a supervisor/manager/team leader. 

Is traveling a requirement of the position you hold and if so how often do you travel and where? 

I travel very little with this position. However, when I started I spent a month in Japan learning their processes and machines.
Mercer Education Experience
How well did your Mercer education prepare you for your career?

Mercer helped me learn and advance my problem solving, analysis skills which is the most important aspect of my job.
Which classes that you took in college do you find to be most helpful on your job?
While I can’t recall a specific class that helps me day to day, the background and basis of most of the IE classes have helped me a lot in this job.

Which classes were least helpful?  
C++, Any class not related to IE (Electrical, Thermo, Statics/Dynamics..etc.)

Career Choice/Career Path
What has been your career path since graduation? 
Club Car ( Serta Mattress ( Bridgestone

Has your family life (marriage, children, parents, etc) influenced your career path? 
I’m married and have a 6 month old son and I try and balance my work/personal life. I put my time in but I work hard so I’m able to spend time with them and support them. 

What made you choose your specialty in the engineering field?
It was suggested by my Advisor and I enjoyed the classes/subject material.
If given the opportunity, would you could go back in time and change your major or specialization? Why or why not?
If I could go back, I would get a minor in Art. I enjoy Engineering (it pays the bills) but my passion in life is Music/Art.

Where do you see yourself 5 to 10 years from now?
In a lead/supervisor role. 
Thank you for participating in the IDM/ISE 288 Spring 2016  Interview Project. 


