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Current Career Information and Authorizations
Where do you work? I work for Insource Performance Solutions in Charlotte, NC.
What is your current job title? Performance Engineer
Do you give us your permission to publish your contact information on Dr. Burtner’s website? Yes
Do you give us your permission to publish your interview responses on Dr. Burtner’s website? Yes
If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.
Educational Information

Did you graduate from Mercer and if so when? Yes, in May 2013
What degree did you earn? Bachelor of Science in Engineering with Specialization in Industrial Engineering
Have you earned any licenses/certifications such as Professional Engineer, Black Belt, Certified Quality Engineer, etc.? No
Did you pursue a Master’s degree after graduation? No

If so on average how much time would you say a Master’s requires for completion? Do you feel that having a Master’s degree helped you advance in your career?

Did you have any internships or co-ops while you were at Mercer? Yes If so, where did you intern and what were your duties? 

I spent about 10 weeks of the summer after my sophomore year working at an Energizer battery plant in Asheboro, NC.  I performed time studies on the manual rotary battery packaging lines and looked for process improvements.  I also participated in a kaizen event and worked on a 5S project.
I spent 6.5 weeks of the summer after my junior year in Mayaguez, Puerto Rico, doing research for the National Science Foundation.  My project focused on the college performance of students from low-income households at the University of Puerto Rico at Mayaguez.  My partner and I delivered a poster and presentation at the end of the project.
Work Environment
What is your routine on a normal day at work? My job can be different every week, but there are two types of days I would call normal.  If I’m at home in Charlotte working in the corporate office, I am usually a little less busy and have a project of some sort to work on.  My project could involve documenting processes, designing pricing and performance pay plans for our associates that work at our various accounts around the country, or monitoring and troubleshooting weekly financial results for our accounts.  If I’m at one of our account sites, I’m in a distribution center or manufacturing plant looking for process improvements to make the associates more efficient or I’m setting up new processes and documentation for our new on-site personnel to be successful in whatever jobs they will perform at that facility.  At the end of the day, regardless of where I am, I am trying to make my company more money.
What skills would you say were essential to your job? Excel skills are a huge help.  Also, it helps to be good at algebra and have quick computational ability.  Understanding of financials from a management perspective is helpful.  Also, when dealing with our clients, being able to explain ideas and relate to concerns is key.
Are your benefits and compensation competitive with those in similar industries or jobs? When I started out right after graduation, I was a little disappointed in my salary compared to what I had seen during my research and compared to other job offers.  But after working for a little over a year, I was rewarded for my hard work and value to my company and would say that my compensation is now competitive with other Industrial Engineering jobs.
How many hours on average do you work a week?  It depends on the week like I mentioned when talking about my normal day at work, so my weeks at the office may be 30-40 hours and my weeks at one of the accounts may be 50-60 hours.
How much free time do you have when you leave work? I occasionally have to deal with issues by email or phone once I’ve left work (especially if someone in California needs help with something), but I usually don’t worry about any work items after about 5pm.  Most days I feel like I have a lot more free time than I did in college.
Do you usually work on weekends? I never work on weekends unless I’m at an account on a project that has to take place on a weekend shift.
How often do you interact with people outside of the engineering world? Every day. One great thing about my job is that I interact with people in many different careers and from many backgrounds.  I spend a lot of time with our finance department and have spent some time with the sales team.  I also spend a lot of time with associates working on the jobs in the DCs and plants that I visit.
Are you required to make presentations and write reports as part of your job? I don’t write reports very often, unless I am performing some form of audit of one of our accounts, but I often make presentations when I work on a project for an upper-level manager.
How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different? Good question.  My job has turned out to be a lot broader of an experience than I could have ever imagined.  I don’t think I really understood when I took the job how many places I would go or how many people I would meet and work with or how many different industries and job positions I would interact with.  I have enjoyed my job a lot more than I think I would have enjoyed what I had in mind that I would be doing when I took this job.  I think I was expecting more of a rigid industrial engineering job that is always focusing on numbers and processes and efficiencies, but I’ve had more variety than that in my daily work.
Do you usually work in groups or alone? I usually work in groups or at the very least get someone to help with part of what I’m working on, because it’s guaranteed that I’m not the most knowledgeable about everything that I’m doing.
What is a stressful aspect of your job and what is a satisfying aspect of your job? The most stressful aspect of my job is probably when I’m put on a project that I don’t know much about and really have to lean on others’ expertise to succeed.  The most satisfying part of my job is seeing changes or suggestions I’ve made actually improving the way a job is done, which in turn improves efficiency and makes my company more money.
Have you had any mentors who were influential in helping you grow in your profession? I think it’s important to take advantage of all feedback and advice from anyone with more experience than me, but I especially appreciate when my boss gives me more responsibilities, takes the time to work through them with me, and shares his knowledge.
How much room for advancement or promotion is there available at your current company? Unless my company grows a bit so that I could have some engineers working for me, there’s not much room to move into management at the moment.  I would have to switch into a new area such as operations or sales to maybe have a chance to “move up” right now.
Is traveling a requirement of the position you hold and if so how often do you travel and where? Yes! If I’m on a project setting up a new account, I can be travelling back and forth from home to the site every week for a couple of months.  We usually get some time off between projects and spend a few weeks working from the corporate office.  I’ve spent time in CA, TX, OH, TN, NC, and SC.
Mercer Education Experience
How well did your Mercer education prepare you for your career? I’ve told my co-workers many times that Mercer worked out well for me in this job.  The small classes and many group projects prepared me well for my position.  I’m not sure I would have been as prepared in the same way if I had attended an NC State or Georgia Tech.
Which classes that you took in college do you find to be most helpful on your job? Excellent question.  The first class that comes to mind is Ergonomics.  I don’t specifically use ergonomics very often, but many of the concepts about work measurement and work design that were introduced in that class have stuck with me.  Ergonomics was actually my first ISE class, and I took it the semester before my summer at Energizer, so it was all I had to draw from during my internship.  Also, Engineering Economy was helpful because of the time we spent using Excel.
Which classes were least helpful? That’s a tough one.  I’ve taken a lot of concepts from a lot of my classes, but Design of Experiments hasn’t been very helpful so far in my career.
Career Choice/Career Path
What has been your career path since graduation? I’ve been in the same position since graduation.
Has your family life (marriage, children, parents, etc) influenced your career path? Yes.  Not being married has made it easier to be on the road as often as I am than if I had a family.  My role at my company will likely have to change when a wife and kids come into the picture.
What made you choose your specialty in the engineering field? The idea of making things better always interested me, but I didn’t realize until high school that Industrial Engineering focused on that concept.  I chose Industrial over Mechanical because I thought it would provide the opportunity to be more well-rounded and have more options for career paths based on what I found interesting in college and during my career.
If given the opportunity, would you could go back in time and change your major or specialization? Why or why not?  No, I would definitely choose to specialize in Industrial.  It’s the best fit for me, because I would probably be miserable if I was stuck in an office every day and never got to see a variety of DCs and plants.
Where do you see yourself 5 to 10 years from now? Good question.  I think the timing and direction of my next job choice will say a lot more about where I will actually be, but I can see myself working in some form of consulting with the goal of improving processes and saving companies money.
Thank you for participating in the IDM/ISE 288 Spring 2016  Interview Project. 


