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Interviewee                                                    Interviewer                                                        

Current Career Information and Authorizations
Where do you work?


Gulfstream Aerospace


Savannah, GA

What is your current job title?

Manufacturing Engineer

Do you give us your permission to publish your contact information on Dr. Burtner’s website? 

Yes
Do you give us your permission to publish your interview responses on Dr. Burtner’s website?

Yes
If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.

I would if I could but pictures of the workplace are strictly prohibited due to Gulfstream security policy.

Educational Information

Did you graduate from Mercer and if so when?

Yes. December 2013

What degree did you earn?
Bachelor of Science in Industrial Management

Have you earned any licenses/certifications such as Professional Engineer, Black Belt, Certified Quality Engineer, etc.? 

Not yet.

Did you pursue a Master’s degree after graduation? If so on average how much time would you say a Master’s requires for completion? Do you feel that having a Master’s degree helped you advance in your career?

I did not. 

Did you have any internships or co-ops while you were at Mercer? If so, where did you intern and what were your duties?
I did not have any while at Mercer. Directly following graduation, I received an internship with Gulfstream that started in January of 2014. This lasted for nine months and then opened the door for a full-time position. My manager was Mercer grad and she was looking for someone from Mercer for an internship. She coordinated with Dr. Shultz and that is how the door opened for me to apply for the internship. 
Work Environment
What is your routine on a normal day at work? 
My shift is from 6am to 4:30pm, Monday through Thursday. I work alongside a group of 4 others to provide support for Gulfstream’s new aircraft in Completions (this is where the interior is installed in the aircraft). I create workplans for furniture installation based off the engineering drawing. 
What skills would you say were essential to your job?
Rapid Problem Solving, In-depth knowledge of Lean Six Sigma and continuous improvement principles, the ability to work cohesively in a group, self-discipline to accomplish all work, time management, ability to prioritize, ability to present information in a clear and concise manner, ability to adapt to change
Are your benefits and compensation competitive with those in similar industries or jobs?
They are very competitive. Gulfstream has over 12,000 employees in Savannah and over 16,000 worldwide. 

How many hours on average do you work a week?

~43hrs/week 
How much free time do you have when you leave work? Do you usually work on weekends?
I have a good bit of free time. With the 4/10hr shifts this provides me with three-day weekend which is very nice. I do not work weekends. 

How often do you interact with people outside of the engineering world? 
I work as a liaison on the shop floor. The ultimate goal is for the aircraft to be built so it is my job to support the technicians. If an error presents itself (furniture doesn’t fit, engineering calls out wrong material, CAD drawing is incorrect, ect.) it is my job to step in and find out what to do and seek a solution. 

Are you required to make presentations and write reports as part of your job? 
Every email is in its own way a small presentation. The nature of my job has me coordinating with multiple departments to trouble shoot issued. Engineering, materials, stockrooms, shop floor, backshops, upper management, production, paint, ect. Documentation is vital and being able to clearly illustrate and explain what and WHY you did what you did. 
*****Dr. Burtner would have our class make a short powerpoint (2-3 slides) for some of our projects and this was excellent training for the work place. (make sure she sees this part)
How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different?
The job experience is a little different than what I expected, but not by very much. The great thing about Mercer is the small-class atmosphere and the relationships you develop with your professors. I was hoping this would carry over to the workplace, but sadly it did not work out as such. I have a great manager, but due to the size of our group (and her extremely demanding schedule) I do not have the interaction and working relationship that I had with my professors at Mercer. 
Do you usually work in groups or alone?
I work in a group 98% of the time. Due to the complexity of the position, we have a team of 5 assigned to the aircraft and we all work together to accomplish the job responsibilities. 

What is a stressful aspect of your job and what is a satisfying aspect of your job? 
The stressful aspect of my job is being able to fight multiple fires at once. I can be working 8-9 issues at a time on any given day. Email is a blessing and a curse. Some folks answer quickly and others take 2-3 to reply. For a multi-multi-million dollar aircraft (that’s always on a tight schedule) it’s hard to wait a few days. 
The satisfying aspect of my job is being able to help people. It’s great to be in a position where I can solve problems daily and aid in the completion of such an amazing product. 

Have you had any mentors who were influential in helping you grow in your profession?
When I first started, I worked alongside a gentleman who had been here for a very long time. He has been there for the start-up of multiple aircraft programs for Gulfstream and he was the “go-to-guy” for everything. I was able to shadow him for about six months before he moved to a different department.
How much room for advancement or promotion is there available at your current company?
The sky is the limit. Due to the size of the company, there are multiple areas for advancement and promotion. There are many different departments, career paths and positional advancements available. 

Is traveling a requirement of the position you hold and if so how often do you travel and where? 


Traveling is not required for my position. 
Mercer Education Experience
How well did your Mercer education prepare you for your career?

Mercer did an excellent job at preparing me for my career. The classes and curriculum were spot-on, but the best training aid was the professors and their real-world application exercises. You learn a lot in college, both in and outside the classroom. Mercer does an amazing job at providing every opportunity to better yourself in all aspects. 

Which classes that you took in college do you find to be most helpful on your job?
Any class that Dr. Burtner offers, take it. Lean, Six Sigma and Continuous Improvement are extremely popular in the workplace. Having those skills and the mindset of quality puts you far above any other candidate. The senior design project was also very helpful. It provided a glimpse to the real working world and what it would be like. I worked with Piedmont Heart Institute in Atlanta, Ga. Also, being able to put machine-shop on my resume seemed to be a neat little bonus point. 
Which classes were least helpful?  
Dr. Rada’s class about industrial manufacturing techniques. I forget which class it is, but it dealt with casting, machining methods, etc. 

Career Choice/Career Path
What has been your career path since graduation? 
I started with a post-graduate internship that lasted for nine month. Then in September of 2014, I accepted a Manufacturing Engineer (ME) I position with Completions Ops Planning. I am still in the same roll today and will be up for a ME II promotion in January of 2017. 

Has your family life (marriage, children, parents, etc) influenced your career path? 
I recently got married in August of 2015. I want to spend as much time with my wife as I can so the three-day weekend is a huge plus. It encourages me to stay with Gulfstream and my career path because it would be hard going back to working five days a week. 

What made you choose your specialty in the engineering field?
As a kid I just loved playing with Legos. That’s my answer when anyone asks, “Why engineering?” I like to solve problems and the engineering field granted me the opportunity to do that each and every day. 
If given the opportunity, would you could go back in time and change your major or specialization? Why or why not?
I would not. Mercer and my choice of major equipped me with all of the necessary tools, and then a few extra, to excel in the workplace. 

Where do you see yourself 5 to 10 years from now?
In the next five years, I see myself still in Savannah and still with Gulfstream gaining experience and moving up to Manufacturing Engineer II. The following five years is where it may change. The healthcare industry has my interest.  My senior design project was a continuous improvement (utilization) effort at Piedmont Heart Institute. I really want to move into the Healthcare industry and find a quality/continuous improvement specialist position somewhere. 

Thank you for participating in the IDM/ISE 288 Spring 2016  Interview Project. 


