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Where do you work?
Robins AFB; 572 Aircraft Sustainment Squadron
What is your current job title?
Logistician (but I’m more akin to a logistician, and occasionally required to be a magician)

      Did you graduate from Mercer and if so when?
      Mercer University School of Engineering; May 16, 2009
      What degree did you earn?
      B.S. in Industrial Management
                                                                                                                                                                                

      Minor ~ Philosophy with Emphasis on Ethics

      Have you earned any licenses/certifications such as Professional Engineer, Black Belt,
      Certified Quality Engineer, etc.? 
      No, but I have considered taking the Fundamentals of Engineering Exam (FE).
Did you pursue a Master’s degree after graduation? If so on average how much time would you say a Master’s requires for completion? Do you feel that having a Master’s degree helped you advance in your career?
I will begin my graduate studies this very summer (2010) with Dr. Burtner. The masters degree is the undergraduate of a decade ago. If you intend to advance beyond mid-level management, you need a masters. 
Did you have any internships or co-ops while you were at Mercer? If so, where did you intern and what were your duties?
       Blue Bird Corporation; Ft Valley, GA Environmental, Health, and Safety Technician
 (2009)
                   
       Internship performing duties related to compliance with OSHA, EPA, and other federal

       regulatory bodies. Wrote and implemented Lock Out / Tag Out procedures, training, and

       records keeping for expanded manufacturing facilities. Initiated data compilation, 

       significance rendering, and direct reporting to management for OSHA directed compliance

       audits.           

What is your routine on a normal day at work? 
Sign in at 8, fire up the computer and the coffee pot. Deal with all correspondence in the morning (email, phone call, whatever). 2 1/2 mile walk before it gets too hot outside (we’re sorta out in the sticks here). Lunch, any office meetings, conference calls, visit to local contractors in the afternoon. Definitely heading home by 4:30.
What skills would you say were essential to your job?
Writing, writing, writing….technical writing, legal writing, arguing with people not doing what you’re telling them to writing. Be able to use all MS Office products, patience, and a solid mechanical inclination.
Are your benefits and compensation competitive with those in similar industries or jobs?
Well, at the moment, just having a job is cool. I’m actually paid dirt, but my student loans are being paid off by the Air Force at the rate of $800 a month (paid off in 2 years as opposed to the 26 years it would take making only the minimum payment). Also, there is tuition assistance for my masters. 
How many hours on average do you work a week?
40 hours.  

How much free time do you have when you leave work? Do you usually work on weekends?
When I leave work, I leave work. (That’s not totally true, I will occasionally consider something going on at work while I’m not at work).
How often do you interact with people outside of the engineering world? 
All the time. I consider myself a conduit, or a go-between if you will, for the engineering world and reality.
Are you required to make presentations and write reports as part of your job? 
Constantly. (Which isn’t a bad thing. At first I tried to write real techie, using previous reports as a template, but lately I’ve begun to focus on the story I’m trying to convey, weave a little humanity into it all. I’ve gotten some positive feedback on this. Honestly, some of the stuff being written around here is so boring it would stop a bullet). 
How would you compare your job experience so far to what you expected before you actually started to work; is your job experience what you expected or is the experience completely different?
Have you seen the “cubicle farm” in Office Space? I didn’t think those really existed, but they do, and I’m in one. I’m not really sure what I was expecting….before school I had always done outside work. I was a little unprepared for the “cube.” But I’ve got some plants, pictures of the forest, and a desk top water fall. 
Do you usually work in groups or alone?
Mostly alone, but I am a member of a small group that shares proof reading duties for one another. Occasionally we’ll do lunch. I’m trying to get them to join me on my walking routine, but they’re kind of a lazy bunch.
What is a stressful aspect of your job and what is a satisfying aspect of your job? 
a)  Getting into technically obscure arguments with management.

b)  Winning technically obscure arguments with management. 
Have you had any mentors who were influential in helping you grow in your profession?
The guy in the cube next to me is an ancient soul, and a wealth of information (easily 40-plus years of experience). I always run my more complicated projects by him….
How much room for advancement or promotion is there available at your current company?
“IF” you’re willing to go the distance, there really is no limit. You won’t find any of those  30-something wizards blazing their way to the top of the food chain here though. 
Is traveling a requirement of the position you hold and if so how often do you travel and where? 
I do travel; probably once a quarter. I’ve been to Florida, Idaho, and soon I’m going out to Arizona. I’ll spend a few days meeting with people that are having problems with the airplane. (That’s what I do for a living, I’m part of a team that cares for a small fleet (10) airplanes used by the US Air Force. All the planes where built in the mid-60’s, and it’s my job to provide engineering support with spare parts, some minor modifications, and occasional repairs. Sometimes I do the work myself, sometimes I go to companies and contract the work). 
What has been your career path since graduation? 
I was hired the day I graduated by the USAF under what is referred to as “Palace Acquire.”  This is government program that farms colleges (that’s the Palace part) all across the nation looking for people with certain qualifications (that’s the acquire part). You’ll need a science based degree, certain GPA, plenty of writing samples (so hang on to all your papers), etc. I’ve attached my resume to give you some idea of my history.
Has your family life (marriage, children, parents, etc) influenced your career path? 
I would not be where I am today if it were not for my wife. She worked while I went to school.
What made you choose your specialty in the engineering field?
I love machines. I like people (mostly). I believe there is a right and wrong way for the two to be together. 
If given the opportunity, would you  go back in time and change your major or specialization? 
No. But I wish I’d done it all earlier. Of course, some might say that it’s all my previous experience that brought me to this point. 
Where do you see yourself 5 to 10 years from now?
I would like to try my hand at private industry. My contract here (because of the student loans), stipulates that I can’t quick for 3 years, lest I will have return the money paid on my student loans. I will have my masters by then, and I’ve considered the Ph. D. Maybe a book….
How well did your Mercer education prepare you for your career?
If you’re willing to make a way for yourself, Mercer in general, and the IDM degree in particular, are as good as it gets. Let’s face it, the diploma just gets you in the door, after that it’s up to you. 
Which classes that you took in college do you find to be most helpful on your job?
My minor in philosophy has proven invaluable. On that side of campus I learned to write, to construct an argument. Writing 5 to 10 page papers once a week, and having them returned dripping red ink sucks at the time, but it is a skill set slowly disappearing in our society. 
Which classes were least helpful?  
Principles of Art. I was cutting strips of white paper and gluing them onto a sheet of black paper when it suddenly occurred to me that I didn’t care. I dropped it…
      Thank you for participating in the IDM/ISE 288 Spring 2010 Interview Project. 

Do you give us your permission to publish your responses on our website? YES    

If you would like us to post a picture of you on the job, please send it to Burtner_J@Mercer.edu.

